
  
 
 

NextGen Exam Day Portal Definitions 
 
 
This document describes the statuses displayed for examinees within an exam session. 
There are two types of status indicators: the Session Overview counts displayed at the 
top of the session page, and the Current Location status shown next to each individual 
examinee. 
 

 
 
 
Session Overview 
The top of the session page displays a count for each group listed below. These counts 
provide an at-a-glance summary of examinee activity across the session.  
 

Counter Group What It Counts 

Testing Online Examinees actively testing with a live connection. 
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Testing Offline Examinees with active exam sessions for whom no connectivity updates 
have been received for the number of minutes shown. 

Inactive / Paused Examinees whose exams are paused, exited without completion, offline for 
5 or more hours, or closed due to the secure browser exiting. 

Break / Security 
Screen 

Examinees currently using a break accommodation with the exam timer 
paused, or who have activated the security screen while the exam timer 
continues to run. 

Completed Examinees who have successfully submitted the exam section. 

 
 
Current Location 
Each examinee row displays one of the following statuses. Statuses are applied in 
priority order, meaning the first matching condition determines the status shown. 
 

Status Name Description 

Not Started 
The examinee has been approved and is in the 5-second countdown before 
the exam begins. 

In Progress 
The examinee is actively working in the exam. The row displays their 
current location within the exam, and the system is receiving regular 
updates. 

On Break 
The examinee is using approved off-the-clock break time that does not 
count against their testing time. Any allotted break time is used before the 
exam timer resumes. 

Security Screen The examinee has activated the security screen. The exam timer continues 
to run while the security screen is active. 

Completed The examinee has finished and successfully submitted the exam section. 

Session Paused The Room Lead has paused the examinee’s exam. The exam is suspended 
and the examinee is not actively testing. 

Offline (x min ago) 
The exam is still active, but no updates have been received for the number 
of minutes shown. This may indicate a connectivity, device, or software 
issue. The examinee may still be testing in offline mode.  

Abandoned 
No updates have been received for 5 hours or more. The exam session 
remains active but is presumed abandoned due to extended connectivity 
loss or a device or software issue. 

Laptop Closed 
The secure browser detected that the laptop lid was closed during the 
exam. 
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Secure Browser Closed The secure browser application was closed or exited during the exam. 

Closed Due to 
Violation 

The secure browser was closed automatically because a security policy 
violation was detected. 

Inactive 
The examinee exited the exam without completing the session. This may 
result from an inactivity timeout or the examinee voluntarily leaving the 
exam before submission. 

 


